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Notice of Cancellation duly 
signed by the Covered Bank

If a transaction is settled before the maturity 
date, Proparco will cancel its guarantee 
immediately upon receipt of consent from CB

Once issued, a TFG cannot be 
cancelled before its Expiry Date 
without the prior written consent 
of the Covered Bank.
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GUARANTEE 
CANCELLATIONTFG EXPIRY DATE CANCELLATION  

REQUEST

Materials amendments may include:
• Extension of the expiry date
• Change in the amount of the guarantee
• Change in the nature of the underlying 

goods
• Change in the applicant
• Beneficiary
• Currency
• Change in the terms of acceptance or 

payment

Once the amendment has 
been approved by Proparco

CB can send the amended 
TFG application

Transaction partially 
settled or reduced

If a transaction is partially 
settled or reduced, the 
outstanding amount of 
the Proparco guarantee 
will be reduced and the 
fee will be adjusted 
accordingly

CB sends an 
amendment 
request by 
email
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TFG APPLICATION  
REQUEST

PARTICULAR  
CASEAPPROVALAMENDMENT  

REQUEST

1. APPLICATION AND ISSUANCE OF A GUARANTEE

Discuss transactions by 
email and phone on limit 
availability, pricing, tenor, 
maturity, instruments, etc.

Information to be provided in the application: 
• Full name and address of the applicant 

and beneficiary
• Country of origin of goods
• Requested amount + tolerance %
• Payment terms
• Partial shipment/drawing

Link to have access to 
the list of Proparco’s 
Confirming and Issuing 
Banks (CB and IB) 
partners

Once the transaction has 
been completed / been 
executed, release requests 
must be sent by email with 
a Notice of Cancellation

IB sends an 
application 
request

Response time: 
about 48h

CB sends an 
application 
request
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DISCUSS  
TRANSACTION

LIST OF  
PARTNERS

APPLICATION  
REQUEST RESPONSE RELEASE REQUEST

2. AMENDMENTS

3. CANCELLATION
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PAYMENT FAILURE UNPAID CLAIM PROCESS GUARANTEE PAYMENT

IB fails to pay CB shall promptly notify 
Proparco when IB fails 
to pay under the Eligible 
Instrument guaranteed 
by Proparco

The Notice of Unpaid Claim must be sent to 
Proparco before the expiry date of the Proparco 
Guarantee by email in the format specified in 
the Terms and Conditions of the CB agreement and 
accompanied by copies of all relevant documents

Proparco Guarantee is 
payable within 15 days  
of receipt of a valid claim

4. CLAIMS

5. FEES

Confirming bank validation The confirming bank emails 
us a copy of the SWIFT to 
validate its payment
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EXAMPLE OF FEE  
CALCULATION

Once the amount has been 
validated, Proparco issues an 
invoice payable within 20 days

A summary of commissions due for 
the quarter is sent to the confirming 
bank for validation
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COMMISSIONS DUE AMOUNT APPROVAL INVOICE PAYMENT

Fees will be calculated for every guarantee based on the number of days 
that the guarantee has remained outstanding during that particular quarter.  
When issuing its guarantee, Proparco adds a buffer period of 15 days.
Quarter closing date:  
March 31st; June 30th; September 30th; December 31st.

Proparco adds a buffer period 
of 15 days to every kind of 
transaction when issuing its 
guarantee

Guarantee Fees are quoted in 
% points per annum and are 
charged on the actual number 
of outstanding days of the 
Proparco Guarantee

If an L/C is drawn up for 120 days, 
Proparco’s guarantee would be issued for  
135 days (120 + buffer period of 15 days)

The fee calculation would then be as follows:
135/360 days X the fee X the amount of the 
guarantee. If the guarantee gets canceled 
early, say after 105 days, the charge would be 
calculated on 105 days instead of 135 days
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AFRICA

Regional Office WEST AFRICA  
• ABIDJAN
proparcoabidjan@proparco.fr
Local branches:  
• DAKAR  afddakar@afd.fr  
• ACCRA  afdaccra@afd.fr
• OUAGADOUGOU  afdouagadougou@afd.fr

Regional Office NORTH AFRICA  
• CASABLANCA
afdcasablanca@afd.fr 
Local branches:
• CAIRO afdlecaire@afd.fr
• TUNIS afdtunis@afd.fr

Regional Office CENTRAL AFRICA  
• DOUALA
proparcodouala@proparco.fr
Local branch:  
• KINSHASA
afdkinshasa@afd.fr

Regional Office EAST AFRICA  
• NAIROBI
proparconairobi@proparco.fr

Regional Office SOUTHERN AFRICA
& INDIAN OCEAN  
• JOHANNESBURG
proparcojohannesburg@afd.fr
Local branch:  
• ANTANANARIVO
afdantananarivo@afd.fr

Regional Office NIGERIA  
• LAGOS
afdlagos@afd.fr

LATIN AMERICA & THE CARIBBEAN

Regional Office CENTRAL AMERICA  
& THE CARIBBEAN  
• MEXICO
proparco_mexico@afd.fr

Regional Office SOUTH AMERICA  
• SÃO PAULO
afdsaopaulo@afd.fr
Local branch:  
• BOGOTA
proparcobogota@afd.fr

Regional Office DOMINICAN REPUBLIC  
& HAITI  
• SANTO-DOMINGO
proparcosantodomingo@afd.fr

ASIA

Regional Office NORTH AND  
SOUTH EAST ASIA  
• BANGKOK
afdbangkok@afd.fr
• BEIJING
chenj@afd.fr

Regional Office SOUTH ASIA  
• NEW DELHI
afdnewdelhi@afd.fr

MIDDLE EAST, TURKEY, CENTRAL ASIA  
& CAUCASUS, EASTERN EUROPE

Regional Office MIDDLE EAST  
• BEIRUT 
afdbeyrouth@afd.fr
Local Branch:  
• JERUSALEM
afdjerusalem@afd.fr

Regional Office TURKEY, CENTRAL ASIA 
AND CAUCASUS, EASTERN EUROPE  
• ISTANBUL
afdistanbul@afd.fr

PROPARCO - Regional offices

PROPARCO
 Headquarters
PARIS 
151 rue Saint-Honoré 
75001 Paris, France
Tél. : +33 1 53 44 31 08
www.proparco.fr
proparco@proparco.fr

COMPANY BRIEF
EUR 8.2bn balance sheet at 31/12/2023
Standards & Poor’s: AA/A-1+

 
450+ employees

 
   13 regional offices and  
10 local branches around the world

   150 countries of operation

 
NORTH AND SOUTH  
SHAREHOLDING 

OUR MANDATE
Proparco contributes to financing and 
supporting companies and financial 
institutions in Africa, Asia, Latin America 
and the Middle East.

OUR TOOLS
• Loans • Equity • Quasi-equity
• Investment funds • Guarantees
• Technical assistance
• Delegated funds
• Concessional financing

OUR ACTION
Proparco focuses on key sectors for 
development: infrastructure with  
a focus on renewable energies,  
agro-industry, financial institutions, 
health, education.

OUR ASSETS
+  Multi-sectoral and geographical 

expertise
+ International presence
+ Financial strength (AFD Group)
+  Advice for structuring complex 

projects
+ Mobilization of third parties
+ Risk management

79.76%   Agence française de  
développement (AFD)

8.24%   French financial  
 institutions

10.03%   International financial  
 institutions

1.37%    Companies
0.60%     Ethical funds and 

foundations

CONTACT US
If you are a bank interested in participating in Proparco’s Trade Guarantee Programme,  
please contact the Trade Finance team based in Paris. 

PROPARCO AT A GLANCE

#WorldInCommon

FOLLOW US:
www.proparco.fr
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Valentine LE CLAINCHE
Financial Institutions & Inclusion
Investment Officer - Trade Finance
leclainchev@proparco.fr

Margaux CHEVRIER
Investment Officer FI  
Trade Finance
chevrierm@proparco.fr

Emmanuel HAYE
Deputy head -  
Financial Institutions and Inclusion 
hayee@proparco.fr

Abdoulaye DIALLO
Principal Investment Officer FI
Trade Finance
dialloa@proparco.fr

Proparco, a leading player in development 
finance, supports the private sector in 
Africa, the Middle East, Asia, and Latin 
America. As a subsidiary of the AFD group, 
it leverages its expertise, a comprehensive 
range of financial tools, and technical 
support to assist its partners in sustainably 
addressing environmental and social 
challenges.


